RESERVATION
Please book at least six weeks prior to the date of visit. Reservation is made on a first-come-first-serve basis. The minimum charge / capacity applies at all times. 
Procedures:
Step 1: 
Please FAX the SIGNED application form (2 pages) to 2483 9933.

Step 2:
At the same time, make a non-refundable reservation deposit* of HK$500.00. Please note that the visit date will not be reserved without the deposit.
Step 3:
The Farm will contact the “Contact Person” within three working days upon receipt of the deposit by email to confirm the reservation.
Step 4:
Fifty percent of the total charges MINUS the reservation deposit* is to be paid four weeks (one month) prior to the date of visit. A reminder email will be sent to the “Contact Person” beforehand. In case reservations are made at or less than four weeks (one month) prior to the date of visit, 50 percent of the total charges has to be submitted upon application.
Step 5:
The remaining balance* is to be fully settled two weeks (14 days) prior to the date of visit. A reminder email will be sent to the “Contact Person” beforehand. In case reservations are made at or less than two weeks (14 days) prior to the date of visit, the total charge has to be submitted upon application.
Step 6:
The Farm will contact the “Contact Person” within three working days of receipt by email to confirm the visit. Confirmation of the visit is complete upon receipt of the full payment. 
Notes:

1. Only one day will be reserved for each application. No backup dates are allowed.

2. A receipt will be issued on the day of visit. Individual receipts will not be issued.
3. Right of visit is NOT transferable.
4. The Organic Farm reserves the right to alter the program and make final decisions.

* Payment methods:

· Crossed cheque payable to “The Organic Farm”. Write down the name and contact number of the contact person, and the date of visit on the back of the cheque; then mail to: FARM VISIT, THE ORGANIC FARM, P.O. BOX 47183, MORRISON HILL POST OFFICE, HK.  OR
· Deposit cheque or transfer cash to The Organic Farm’s account at Hong Kong Bank (HSBC) # 004-047-383575-001. Write down the name and contact number of the contact person, and the date of visit on the copy of the bank slip; then fax to 2483 9933.
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HOUSE RULES
(Thank you for observing 'The Ten Commandments' of The Organic Farm)
1. Children are to be accompanied by adults at all times.
2. Discipline is to be kept throughout the entire visit. No shouting or yelling please. Try to keep the noises down so that you can enjoy the nature.
3. Running around in The Farm or trespassing somebody else’s premises is absolutely prohibited. Do not step onto the farm beds where vegetables are growing.
4. Be aware of your own safety and that of others. Stay away from pools, wells and ponds.

5. The Farm is not responsible for any loss or damage of personal belongings. 
6. No smoking is allowed within the farm premise.
7. Do not bring your own food into The Farm. *
8. Do not litter. Help to keep the environment clean. Please take with you all garbage as you leave The Farm.

9. Please do not bring along your own pets. 

10. Most important of all, NO CHEMICALS Please!
Your cooperation is greatly appreciated. Enjoy your day out in the country.

* Except under special permission by The Farm.
Attire
Long pants and sturdy shoes are recommended. It is also advisable to bring along caps shades, sunscreens and environmental friendly mosquito repellent. No chemical sprays are allowed.
Water

Please bring plenty of water with you, especially in hot and humid weather.

B.Y.O.B. (Bring Your Own Bag)

Please carry your own bags in case you wish to purchase current harvest at The Farm.
Transportation

Transportation fee is not included. You are welcome to contact us if you need information on coach service.

Use of Farm Premise

The Farm premise is used for vegetable production and educational purposes. In order not to cause undue disturbances to the farm routine and damage to the environment, please observe the following:

· Do not bring along any toys and gadgets (e.g. football, gun). 

· Please leave The Farm at the designated time.

Babies

Adults who take babies along should hold FULL RESPONSIBILITY in the safety and caring of the babies during the entire visit. The staff will NOT offer any assistance in baby care or baby sit. The Farm is not liable for any loss or accidents caused by negligence.
Health Condition

Farm visits are outdoor activities. Please be prepared to walk around the farm.
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CANCELLATION AND POSTPONEMENT
Cancellation
1. All cancellations have to be made by writing (email or fax). Phone cancellation will only be accepted within 48 hours of the visit and supplemented by email or fax.

2. The date of visit will not be reserved if the visiting party failed to pay the reservation deposit during application.

3. The reservation deposit is NON-REFUNDABLE.

4. Reservation will be canceled if the visiting party failed to pay the designated amount four weeks prior to the date of visit.

	Period of Cancellation Prior to Date of Visit


	Percentage of Non-refundable Charge from the Total Charge

	Between 2 and 4 weeks    
	50%

	Between 3 and 13 days     
	70%

	Within 48 hours              
	100%

	No show on the day          
	100%


Postponement 
Postponement will be made only under poor weather conditions or emergency situations on the day of visit. No refund of any payment will be made. A maximum of two postponements can be made within three months from the initial confirmed date of visit. An additional administration fee of $200 will be charged for each postponement. If food has been prepared for the ‘Contemporary Farming Experience’ visit but the activity has to postpone, the visiting party shall pay additionally for the cost of the food.

See RESERVATION
See HOUSE RULES
See POOR WEATHER CONDITIONS
POOR WEATHER CONDITIONS
Participants are responsible to note the arrangements on the farm visit in case of poor weather conditions. 
	I. Tropical Cyclone Warning Signal number 3 or above

	II. Red or black Rainstorm Warning

	III. Thunderstorm Warning

	IV. Landslip Warning

	V. Special Announcement on Flooding in the Northern New Territories

	VI. Very Hot Weather Warning


1. If either of the above warnings or announcement is in force WITHIN two hours before the activity, the farm visit will be CANCELED that day, and will be postponed to the next available date. An additional administration fee of $200 per postponement will be charged.
2. If all of the above warnings or announcement is not in force two hours before the activity, farm visit will continue. 

3. Please contact The Farm in unsettling weather conditions. 
4. If food has been prepared for the ‘Contemporary Farming Experience’ visit but the activity has to postpone, the visiting party shall pay additionally for the cost of the food.

5. If the visiting party declines postponement, no refund of any payment will be made.

6. The Organic Farm reserves the right to make any alterations in the program according to the weather condition.

7. The Organic Farm reserves the right to make the final decisions.
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